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1.Which of the following is the MOST likely cause for a network PC to have an APIPA address? 
A. DHCP failure 
B. DNS resolution 
C. Duplicate IP address 
D. Cleared ARP cache 
Answer: A 
 
2.Joe, a user, reports that his new smart wearable device is not synchronizing to his mobile device. Both 
devices are powered on, but the mobile device fails to read the data from the wearable. 
Which of the following will MOST likely fix this issue? 
A. Pair the devices 
B. Set the SSID 
C. Update the smart wearable device firmware 
D. Enable NFC 
Answer: A 
 
3.Ann, a user, reports that after setting up a new WAP in her kitchen she is experiencing intermittent 
connectivity issues. 
Which of the following should a technician check FIRST? 
A. Correct WiFi password 
B. Frequency 
C. Antenna power level 
D. SSID 
Answer: D 
 
4.Joe, a user, has purchased a new mobile device that uses a different OS than his previous one. Joe 
wants to copy his contacts and appointments from his corporate account without entering them manually. 
Which of the following would be the BEST way for a technician to assist Joe? 
A. Log into the same email provider on the new device, and restore the contacts and dates. 
B. Create a Bluetooth connection between Joe’s devices, and copy his contacts and calendar. 
C. Back up the old mobile device to a PC, and import the contacts and schedule from the PC. 
D. Use NFC to transfer all compatible data from one device to the other. 
Answer: A 
 
5.A technician is buying a PC that will host three VMs running at the same time with the current 
configuration. The technician believes there might be a need to run several additional VMs in the near 
future. 
Which of the following resources would be the MOST important to upgrade to allow for the additional 
VMs? 
A. CPU 
B. SSD 
C. NIC 
D. RAM 
Answer: D 
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6.Joe, a user, recently purchased a new multifunction printer and attempted to install it himself. He 
informed a technician that the printer is on his list of printers, but he is unable to print. The technician 
sees that the printer is listed as a generic printer under Devices and Printers. 
Which of the following should the technician do NEXT? 
A. Reboot the computer into safe mode and try to print a test page 
B. Download the correct drivers from the manufacturer’s website and install them 
C. Unplug the USB cable from the printer and try another USB slot on the PC 
D. Set the printer as the default within the device properties 
Answer: B 
 


